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om 26.05.2020

2.

IIporpamma o0yueHnust (MHCTPYKTHPOBAHMA)
MepCcoHaJia Mo BOMPOcaM, CBSI3AHHBIM ¢ OpraHu3anueii u odecrneyeHneM JOCTYIMHOCTH st
HHBAJM/I0B 00bEKTA U YCJIyT

1. BBenenue

C 1 suBaps 2016r. BCTynUiIu B CHITy OCHOBHBIE MmoJiockeHus DenepanbHoro 3akoHa ot 1 nekabps 2014
r. No 41903 «O BHECEHUHN U3MEHEHHH B OTICNIbHBIC 3aKOHOJaTeNIbHbIC akThl Poccuiickoii Denepanumn
10 BOIPOCAM COIMAIIBHOW 3allUThl MHBAJIUAOB B CBs3M C paTudukanuedi KoHBeHIMM O mpaBax
WHBAIUIOB». JTUM 3aKOHOM H JPYTMMH HOPMATHUBHO-TIPABOBBIMHU aKTaMU B TEUEHHUE IOCIICTHUX
HeckoJIbKUX JieT B Poccuiickoit denepaiuu ¢ 1enpl0 peain3anuu noyiokennii KoHBeHIMU 0 mpaBax
WHBAJIHJIOB CO3/1aHa OOHOBJICHHAS MTpaBoOBasi 0a3a JIst CO3JJaHUs JTOCTYITHOUW CPEJIbI ISl HHBAJIHU/IOB.

[TIporpamma oOyueHus pazpaboTaHa B IENSIX HUCMOMHEHHUs cT. 15 denepanbHOro 3akona «O
COIIMAIbHOM 3allluTe WHBATUIOB B PD», KOTOpas mpeaycMarpuBaeT HEOOXOIUMOCTh OCYIIECTBIISITh
WHCTPYKTUPOBAHUE WM OOYYECHHE CICIHAIMCTOB, pa0OTAONIMX C HWHBAJIUAAMH, IO BOMpPOCAM,
CBS3aHHBIM C O0O€CIEeYeHUEeM JOCTYIMHOCTH JIsi HHUX OOBEKTOB COIMANIBHON, WHXKEHEPHOU W
TPaHCTIOPTHON UH(MPACTPYKTYP U YCIIYT.

2. Buabl HapymeHuii GyHKUMIA Opranu3ma, NpuBoAsilMe K HHBAJU/IHOCTH, H BbI3bIBaeMble
HMH OTPAHUYEHHUS] CIIOCOOHOCTH OCYLIECTBJISITh COUMAIBHO-0BITOBYIO 1eATEJIbHOCTD

WuBanm — U0, KOTOpoe UMEET HapyIIeHHE 3J0POBbS CO CTOMKUM PacCTPOMCTBOM (YHKIUI
opraHusma, o0ycioBiIeHHOe 3a00JIeBaHUSAMM, TOCIEACTBUAMHU TPaBM WMJIM JepeKTaMu, MPUBOJAIIEE K
OTPaHUYEHUIO )KU3HECSITEIHHOCTH U BBI3BIBAIOIIEE HEOOXOUMOCTh €0 COLMAIBHOM 3aIUTHI.

IIpy 5TOM mOJ OrpaHWYEHHEM >KU3ZHEIACATEIBHOCTH IIOHUMAETCs IIOJHAs WU 4YacTUYHAS
yTpara JMIOM CIIOCOOHOCTH WJIM BO3MOXHOCTU OCYILECTBIISTH CaMOOOCITy>KUBAaHHUE, CAMOCTOSITEJIEHO
HepeBUraThCsl, OPUEHTUPOBATHCS, OOWIATHCS, KOHTPOJIUPOBATb CBOE IIOBEJEHME, OOy4aTbcsi U
3aHUMAThCS TPYIOBOH JEATEIBHOCTHIO.

Hapsiny ¢ TepMHHOM <«WHBanuA» B HOPMAaTUBHBIX AaKTaX M CIHEHHUAIBHOM JMTEpaType
UCIIOJNIb3YETCSl TEPMHH «MaJIOMOOMIIbHBIE Tpymnibl Hacenenus» (MI'H), xoTtopslii omnpenensercs Kak
IO, UCHBITHIBAIOIINE 3aTPYAHEHUS NPU CaMOCTOSITEIIBHOM NEPEABIKCHUH, MOIYYEHHH YCIIYTH,
Heo0Xxo1uMol HH(GOPMALIUY WK TIPU OPUEHTUPOBAHUH B MPOCTpaHCTBe. K MaTOMOOMIBHBIM TpyImaM
HaceJIeHHs 3/1eCb OTHECEHBI: MHBAJIU/bI, JIOAU C BPEMEHHBIM HapylIEHHEM 37J0pOBbs, OepeMeHHbIe
JKEHILWHBI, JIIOJU CTapIIUX BO3PACTOB, JIIOAU C JETCKUMHU KOJISICKAMU U 1.1.» 2 Takum obpazom, MI'H
—3T0 0oJiee MMUPOKas KaTeropus JIro1eH, BKIIIOYAroas B ce0sl UHBAJIHJIOB.

st pelieHusi BOMPOCOB CO3JaHMS JOCTYIMHOW Cpeibl JKU3HENESITENbHOCTH Ha OO0BeKTax
COLMAJIbHOM MHPPACTPYKTYphI pazpaboTaHa Kinaccupukanus GopM HHBAITUAHOCTH:

BykBennoe ®opMbI HHBAJTHIHOCTH I'padpuueckoe
o0o3HauYeHHE n3o6paKenne’

1 Cr. 1 ®enepanbnoro 3akona ot 24 nosiops 1995 r. Ne 181-®3 «O counaibHoii 3amuTe HHBATHI0B B Poccuiickoii
Denepanum».

2 CII 59.13330.2012 «/I0CTYNHOCTH 31AHMIi H COOPY:KEHHIH 1151 MATOMOOHILHBIX IPYIIN HACETCHHSI».

® Mpuka3 Munrpyaa Poccnn ot 25 gexadps 2012 r. Ne 626 «O6 yTBepKIeHHH MeTOIHKH (POPMHPOBAHMS H
OOHOBJIEHUSI KAPT JIO0CTYIHOCTH 00bEKTOB M YCJIYT, 0TOOPAKAIOIIMX CPABHUBAEMYI0 HH(OPMAIHUIO 0 IOCTYIHOCTH
00BEKTOB M YCJIYT J1J151 HHBAJIMOB W IPYTHX MAJOMOOUIbHBIX TPYII HACETEHUSI».



K WuBanuapl, nepeaBUraromuecs Ha L\'
Kpecax-KoJisIcKax | O
(0] WNHBanuapl ¢ HapyIIEHUSIMU OIIOPHO-
JIBUTaTEIBHOTO ammnapara ﬁ
C WHBanuapl ¢ HapyLICHUSIMA 3PEHUS
r WHBanuap! ¢ HApYLICHUSAMU CIIyXa Dc
y WNHBanuapl ¢ HapylIeHUIMU n

YMCTBCHHOT'O pa3BUTHA

B 3aBucuMocTH OT ()OpMBI MHBAIHIHOCTH JIMIIO CTAIKUBAETCS C OMPEICICHHBIMU Oapbepami,
MEMIAIOIIMMU €My TIOJb30BaThCS 3IJAHUSIMH, COOPYXCHHSIMH W TPEAOCTaBISEMBbIMU HAaCENECHUIO
yCJIyraMu HapaBHE C OCTAJIbHBIMU JIFOJITbMU.

3. Kparkas xapakTepucTHka 0apbepoB OKpY:Kawileid cpeabl Jsi MHBAJIWI0OB Pa3HBIX

$opm

s uneanuoos, nepeosucarowuxcs Ha Kpeciax-kosickax, OapbepaMy pa3iMYHOW CTETeHU
BBIPRKEHHOCTH MOTYT OBITH TIOPOTH, CTYNEHH, HEPOBHOE, CKOJIB3KOE TIOKPHITHE, HEMPaBHIHLHO
YCTAHOBJICHHBIE TAaHIYChl, OTCYTCTBHE MOPYYHEH, BBICOKOE PACIIONOXKEHHE WH(POPMALUHU, BBICOKHE
NPUJIABKHU, OTCYTCTBHE MECTa Il Pa3BOPOTA Ha KPECIIO-KOJISICKE, Y3KUE JABEPHBIC TIPOEMBI, KOPHIOPHI,
OTCYTCTBHE IMOCTOPOHHEH MOMOIIM TPH TPEOAOJICHHUH TNPEenIaTcTBUi (MpU HEOOXOIUMOCTH) U JIp.
buszndeckue u HHHOPMAITHOHHBIC OapbepHI.

Jna uneanudos ¢ HapyuwleHusmMuU ONnopHO-08ucamenbHo20 annapama OapbepamMH Pa3InIHON
CTETICHU BBIPAXKCHHOCTH MOTYT OBITh:

1) JUTSL JTUT], TICPEIBUTAFOIINXCS CAMOCTOSITEIIHHO C MIOMOIIBIO TPOCTEH, KOCTBUIEH, Omop —
MOPOTH, CTYNEHH, HEPOBHOE, CKOJB3KOE TIOKPHITHE, HENPaBUIBHO YCTAaHOBJICHHBIE ITaHIYCHI,
OTCYTCTBHE MMOPYYHEH, OTCYTCTBUE MECT OT/IbIXa Ha MTyTH JABWXEHHS U JIp. (hU3NUecKre Oapbepsl;

2) JUI JIUI, HE JEHCTBYIOIIMX pYKaMH — TIPEMSATCTBUS TpPHU BBIOJHEHUH IEHCTBUI
pykamu (OTKpBIBaHUE JIBEpEil, CHATHE OACXKIBI U OOYBH U T.J., TIOJIb30BAaHUE KPaHOM, KIIABHIIAMHU H
1p.), OTCYTCTBHE TMOMOIIM Ha OOBEKTE COIMAIbHOW HH(PPACTPYKTYPhI U  OCYIIECTBICHHS
JEUCTBUN pyKaMH,

Jna uneanudos ¢ HapyweHusmu 3peHus dGapbepaMu pa3IMYHON CTENICHHW BBIPAXKEHHOCTH MOTYT
OBITh OTCYTCTBUE TAaKTHJILHBIX YKa3aTelei, B TOM YHCJIC HANpaBJICHUS JBUKCHUS, WHPOPMAIIMOHHBIX
yKaszareyeil, mperpajbl Ha IyTH JBIXKCHUS (CTOWKH, KOJIOHHBI, YIJIbl, CTEKJSHHBIC JBEpH Oe3
KOHTPACTHOTO 00O3HAYEHUS] W Jp.); HEPOBHOE, CKOJIb3KOE MOKPBITHE, OTCYTCTBHE IOMOIIM Ha
00BEKTE COLUANBHON HHPPACTPYKTYPHI A1  TOTYUYESHUS HHPOPMALIUU U OPUSHTAIIUH U JIP.

s uneanudos ¢ mapyweHusmu ciyxa O0apbepamMy Pa3IMYHON CTEIEHU BBIPAKCHHOCTH MOTYT
OBITH OTCYTCTBHE 3PUTENBbHON HH(POPMAITNH, B TOM YHCJIE MPH YPE3BBIYANHBIX CUTYallUsX Ha 00BEKTEe
COLMAIBHOW MH(PPACTPYKTYPHI, OTCYTCTBHE BO3MOXHOCTH TIOJIKIFOUYEHUSI COBPEMEHHBIX TEXHUYECKUX
cpencTB peaOwnurtanuy (CIyXOBBIX ammapaToB) K cucreMam wuH(popMmanuu (Hanmpumep, uepes
UHIYKIIMOHHBIC TETIIH), 3JCKTPOMArHUTHBIC TOMEXHM MpPU TMPOXOAE UYepe3 TYPHUKETHI, CpEeAcTBa
KOHTPOJNS  JUIS JIMIl C  KOXJICApPHBIMH  HMMIUIAHTaMH, OTCYTCTBHUE CYpJIOTIEpEBOIUNKA,
TUQIIOCYPIOTIEPEBOAUNKA U JIP. HHPOPMAIIMOHHBIE OAPHEPHI.

Jna umeanudos c HapyuwleHusmu — YMCMBEHHO20 pazeumusi OapbepaMu pPa3IMYHOW CTETEeHU
BBIPQKEHHOCTH MOTYT OBITh OTCYTCTBHE TIOHSATHOW ISl YCBOEHHsI WHQpOpPMAlUU Ha OOBEKTE
COLMAIbHOW MH(PPACTPYKTYPHI, OTCYTCTBHE MOMOIIM Ha O0BEKTE COUAIBLHOW HHPPACTPYKTYPHI IS
NOJTyYCHUSI THPOPMALIUU U OPUCHTAITUH U JIP.

4. OO0umme peKoMeHIAUMM IJIsl CTIENHAJUCTOB M0 YCTPAHEHHIO 6apbePoB /LIS HHBAJIM/IOB C

pa3HbIMH (opMaMHi HHBAJIUTHOCTH.



OcHoBHbIe Gpopmbl
HHBAJTUAHOCTH

OO0mme pekoMeHIAIMH MO0 YCTPAaHEHUI0 0apbepoB
OKpY’Kawulel cpeabl

HNuBanuapl,
nepeABUraIMecs Ha
KpecJax-KoJasiCKax

HNuBaauanl ¢
HAPYLIEHUSIMHU OTIOPHO-
JABUTaTeJbHOIO anmnapara

NuaBaauael ¢
HApYUIeHUSIMU 3PeHu s

HNuBaauanl ¢
HAPYLIEHUSIMHU CJIyXa

NuaBaauael ¢
HApyUIeHUAMH
YMCTBEHHOTO Pa3BUTHS

YcTrpanenue ¢puznueckux 0apbepoB Ha MyTH K MECTY
MIPEIOCTABIICHUS YCIIYT, allbTepHATHBHBIE (DOPMBI OKa3aHUS
yeayr (B T.4.) Ha oMY, YA0OHOE pa3MelieHre HHHOpMaInH,
opranuzaius padoThl TOMOIITHUKOB

Ycrpanenue Gpuznueckux 0aphepoB Ha IMYTH K MECTY
MPEIOCTABICHUS YCIIYT, OpTaHU3alMs MECTa JIJIs OTAbIXa; JJIst
WHBAJIUJO0B HE JICUCTBYIOIIUX PYKaMHU- IOMOILb IIPU
BBIITOJIHEHUN HEOOXOIUMBIX JIEHCTBUM

YcTrpanenue nHGOPMAIMOHHBIX U (U3HUYECKUX OaphepoB Ha
MyTH JBUKCHHSI, IPEIOCTABICHNE NHPOPMAITUHU B IOCTYITHOM
Buje (YKpyIMHEHHBIN mpHudT, MI0CKO-TOUeUHbIH mpudT bpaiis,
KOHTPACTHBIC 3HAKH), IOMYCK TH(IONEPEBOAUNKA, JOMYCK
co0aKu MPOBOIHUKA

Ycrpanenue 6apbepoB MO MPEJOCTaBICHUIO HHPOpMAIIH,
JIOIIYCK CypAONEpEBOUNKA

VYerpaneHne 0apbepoB 10 MPETIOCTABICHHIO HHOOPMAIIUU
(«SICHBIH SI3BIK» WM WIETKOE YTCHUE»), OpraHU3aIlHs]
COIPOBOXKICHUS

5. DrTuka o01eHus ¢ HHBAJIUAAMHA

BaxkHoil cocTaBisoen AeSITENbHOCTH 110 00ECTIEYEHUIO JOCTYITHOCTH 31aHUM, COOPYKEHUI
U MPEI0CTABISEMbIX HACEJICHUIO YCIYT SIBIIIETCS COOIIOACHNE STHUECKUX MTPABHUJI OOILEHUS ¢
HHBaJIMAaMU.

OTuka — Yy4YeHMe O Mopajd, HpPaBCTBEHHOCTH. COCTaBHOW 4YacTblO J3TUKU SBISAETCS
npogeccuonanvnas ImuKa — COBOKYIHOCTb MOPAJIIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM U MOJIENb
TMOBEJICHHS CIICIHANNCTA B COOTBETCTRYIONIEH mpodeccnonanbHoii chepe’. IpodeccroHanbHas, Win
TaK HaszbIBaeMas JeJIoBas ATHKAa IPU3BaHA PETYIMPOBATH EATEIBHOCTh CIenuanucrta B chepe
CJIy’K€OHBIX OTHOILEHHH, B TOM UHUCIIE K CYObEKTaM CBOETo TpyJa.

IIpodeccronanbHas 3TUKa Uil KaKAOTO U3 CHEIHAIUCTOB — HE IPOCTO (PopMalbHOE
TpeOoBaHue, a INIABEHCTBYIOIIMNA MPUHLUI €KEAHEBHOM NEATeNbHOCTH. BhITh HOCUTENEM ITHUECKUX
MPUHIMIIOB BAXXHO IO HCCKOJIBKUM HpI/ILII/IHaM: CO6JIIOI[€HI/I€ HpO(l)GCCHOHaHBHOfI OTHUKH BCACT K
YCIIEIIHOMY OKa3aHUI0 TpakJaHaM YCIYT, XapaKTepHBIX s Cepbl AESATETbHOCTH YUYPEXKICHHUS,
CO3JIaHUI0 W TIOAJICPKAHHMIO DPEMyTAlMN YUPEXKACHUs, a Takke (HOPMUPOBAHHUIO IOJIOKUTEITHEHON
KyJbTYpbl B YUYPEXKICHHUM WIA OpraHu3ali. ODTHYECKUEe TPHUHLIMIBI HPEJyCMaTpUBAIOT TaKHe
TpeOOBaHUs KaK JOOPOCOBECTHOCTh, TyMaHU3M, O€CIIPUCTPACTHOCTD,

KOMIIETEHTHOCTb, HEUTPaIbHOCTh, KOPPEKTHOCTh, TEPIUMOCTh, 0€CKOH(DIUKTHOCTh, OTBETCTBEHHOCTb,
HOPSI0YHOCTD M CTPOToe COOI0AeHNEe KOH(DUICHIINAIBHOCTH. .
6. JEKJAPALIUSA HE3ABUCUMOCTHU UHBAJIMJA

He paccmaTpuBaiiTe MO0 MHBAIMIHOCTD KaK MpoOIemy.
* He Hago MeHs KalleTh, s He Tak c1ab, KaK KaKeTcs.

e He paCCManI/IBaf/'ITe MCHA KaK MalfMCHTA, TaK KakK s IMPOCTO Balll COOTCUCCTBCHHUK.
¢ He CTapaﬁTeCL W3MEHHUTHh MeHs. Y Bac HET Ha dTO IIpaBa.
¢ He nrertaiitech PYKOBOJIWUTH MHOIO. S umero IIpaBoO Ha CO6CTB€HHy1-O KHN3Hb, KaK JII00ast TMYHOCTb.




* He yuute ObITh MEHSI TOKOPHBIM, CMUPEHHBIM M BEXKJIMBBIM. He fenaiite MHE 0JJ0JIKEHNUS.

e [lpusnaiiTe, 4TO peanbHON MPOOIEMOH, C KOTOPOW CTAIKHWBAIOTCS WHBAIHMIBI, SBISICTCS HX
COIMATbHOE 00ECIICHUBAHNUE U TPUTECHEHUE, TTPETYOCIKICHHOE OTHOIIICHUE K HHUM.

* [lomgnepxute MEHs, 9YTOOBI ST MOT TIO ME€pPE CHJI BHECTH CBOM BKJIAJ] B OOIIECTBO.

e [lomorure MHE MO3HATH TO, YTO 5 XOUY.

* byzawTe TeM, KTO 3a00THTCSI, HE JKajesl BpEMEHH, U KTO He OOPETCS B MOMBITKE CIEATh Jy4IIle.

*  byzawTe co MHOM, Jake KOTJIa MbI OOpeMcs APYT C IPYTOM.

* He nomoraiite MHe TOrjaa, Korja s B 3TOM HE HYXXJAIOCh, €CIM 3TO JaXKe JIOCTaBISET Bam
YAOBOJILCTBHE.

* He Bocxumairech MHOIO. JKelTaHUE KUTh MOJTHOLUEHHON KU3HBIO HE 3aCTyKMBAET BOCXHILICHUS.

*  V3HaiiTe MeHd noJy4iie. Mbl MOKEM CTaTh JIPY3bsIMU.

* byapTe coro3HMKamMH B OOph0€ TPOTHB TEX, KTO TMOJB3YETCSd MHOK JJii COOCTBEHHOTO
YAOBJIETBOPEHUSI.

e JlaBaliTe yBaxkarb Jpyr japyra. Benp yBaxeHue mnpennosiaraer paseHcTBO. Coymaiite,
MOJAEP)KUBAUTE U ICHCTBYHITE.

7. HpaBmIa ITHKETA NPU oﬁmemm C MHBAJIUAAMU.

PaGotHukamu OV, mpenocTaBISIOLMX YCIYI'M HAaceleHMIO, JOJKHA OBITh OKa3aHa IOMOIIb
MHBAJIM/aM B IMPEOJOJICHUH OapbepoB, MEILAIOLUIMX MOJIYYEHUI0 MMHU YCIyr HapaBHE C APYTMMH
JULAMH.

CymiecTByIOT 001IMe NMpaBWJia 3THKeTa NPH OOLIEHHH C MHBAIHAAME®, KOTOPBIMH MOTYT
BOCII0JIb30BaThCsl PAOOTHUKU OpraHMU3alUi, NPEJOCTABIAIONINX YCIYTH HACEeNeHHUI0, B 3aBUCHUMOCTHU
OT KOHKPETHOM CUTYallUH:

1.06pawenue « wuenogexy: Korma Bbl pasroBapuBaeTe ¢ HHBAIMJIOM, oOpalaiirech
HEIOCPEICTBEHHO K HEMYy, a HE K CONPOBOXKIAWIIEMY WM CypAONEPEBOIYUKY, KOTOPHIE
IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. Ilosicamue pyku: KOT/Ia Bac 3HAKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO MOXKaTh EMY PYKY:
Jla)ke T€, KOMy TPYIHO ABUIaTh PYKOW MJIU KTO MOJb3YETCs MPOTE30M, BIIOJIHE MOTYT MOXKATh PyKy —
IIPaBYIO WJIH JIEBYIO, UTO BIIOJHE JIOIYCTUMO.

3.Hasvieatime cebs u Opyz2ux. KOTAAa Bbl BCTPEYAECTECh C YEJIOBEKOM, KOTOPBIA IUIOXO WM
COBCEM HE BHJIMT, 0053aTeIbHO Ha3bIBalTe ceOs M TeX JIOJCH, KOTOphIe MPUIILUIA ¢ BaMu. Eciu y Bac
obmiass Oecena B rpymne, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JIaHHBIH MOMEHT BBl OOpallaerech, U
Ha3BaTh ceosl.

4.IIpeonodcenue nomowu’. €Civ Bbl IpeJJlaraeTe MOMOIIb, XAUTE, NTOKa €€ MPUMYT, a 3aTeM
CIPALIMBANTE, YTO U KaK J€J1aTh.

5.Aoexsamnocms u 6exHcAUB0CMb. O0pAIIaTECh C B3POCIBIMUA MHBAIWJIAMU KaK C B3POCIIBIMH.
OOpamaiitTech K HUIM 110 UIMEHH U Ha Thl, TOJIBKO €CIIU Bl XOPOILO 3HAKOMBI.

6. He onupaiimecv Ha Kpecio-KOJACKY. ONHUPATbCS WU BUCHYTh HA YbEW-TO HMHBAIHMIHOU
KOJIAICKE — TO K€ camoe, YTO ONHUPAaThCs WM BUCHYTh Ha ee oOjajgaTenie, U 3TO TOXKE pa3lipakaer.
MHBanuHast KOJIICKa —3TO YacTh HENIPUKACAEMOTI'0 IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCII0Ib3YeT.

7. Buumamenvnocme u mepnenusocms. KOTJAa Bbl PAa3rOBapUBAeTe C YEIIOBEKOM,
UCTIBITHIBAIONIMM TPYJHOCTH B OOIICHWH, CIIyIIaiiTe €ro BHUMATENbHO. byapTe TeprenuBbl, KIUTE,
KOTJ]a 4eJI0BeK caM 3akoH4YuT (pa3y. He mompasisiite ero u He goroBapuBaiite 3a Hero. Hukorna e
IPUTBOPSITECH, YTO BBl IOHUMAETE, €CJIM HA CaMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBI MOHSIIH, ITO
IIOMOXET YEJIOBEKY OTBETUTH BaM, a BAM — IIOHSATH €TO0.

8.Pacnonooicenue 0ns becedvl. KOTJA BBl TOBOPHUTE C YEIOBEKOM, TOJIB3YIOIIUMCS WHBAIHTHON
KOJIACKOM WJIM KOCTBUISIMH, PacHoJ0XHUTECh TaK, 4TOOBI BAalllM M €ro ria3a ObUIM Ha OJHOM YPOBHE,
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Torna BaMm Oy/eT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTaTh MO ry0am,
pacroioXkuTech Tak, 4ToObl Ha Bac maman cer, u Bac O6bu10 XOpoIo BUAHO, MOCTapaiiTech, YTOOBI
Bawm Huuero (eaa, curapeTtsl, pyKu), HE MEIIao.

9.lIpusneuenue 6HUMaHUs yenoseka. YTOOBI MPHUBJIEYb BHUMAaHHE 4YEJIOBEKAa, KOTOPBIM ILIOXO
CHBILIUT, TOMAIINTE €My PYKOM WM MoxJjomnaiTe mno miedy. CMOTpuTe eMy NpsiMO B TJla3a U TOBOPUTE
YEeTKO, HO UMEWTe B BUY, UTO HE BCE JIFOAM, KOTOPBIE MJI0XO CIBIIIAT, MOTYT YUTATh MO Ty0aM.

10. He cmywatimecs, ecny CIIy9aifHO JTOMYCTWJIM OILIONIHOCTH, CKa3aB "YBHIUMCS' Wi "BbI
CIIBIIIATHN 00 3TOM...7" TOMY, KTO HE MOXKET BUJETh WIIU CJIBIIIATS.

Takxke pa3paboTaHbl TpaBuUia JTHKETa IS JIMIl C Pa3sHBIMU paccTpoiicTBaMu  (DyHKIUH
OpFaHI/I3Ma.6 Cnucok mpaBWJI JOCTaTOYHO BeNHMK. Eciin coMHeBaeTech, pacCUMTHIBATE Ha CBOM
3/IpaBblii CMBICT U CIIOCOOHOCTH K COYYBCTBUIO. OTHOCHUTECH K JIPYTOMY UeJIOBEKY, Kak K cede camoMmy,
TOYHO TakK K€ €ro yBakaliTe — W TOIrJa OKa3aHWE YCIYTH B YUPEXKICHHH U OOIIeHHE OyayT
3 PEeKTUBHBIMH.

Ilpaguna smuxema npu o00WeHUU ¢ UHEATUOAMU, UCHBLIMBLIGAIOWUMU MPYOHOCHMU RPU
nepeosusicenuu.

e [loMHUTE, YTO MHBAIHIHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO uyenoBeka. He
o0JyokaurBaliTech Ha Hee, HE TOJIKAaiiTe, HE KJIaauTe Ha Hee HOru Oe3 pazpemeHus. HauaTh
KaTUTh KOJISICKY 0€3 corjiacusi MHBaJua — TO YK€ CaMO€, YTO CXBATUTh M MOHECTU YEIOBEKa
0e3 ero pazpemieHus.

* Bceraa cnpammBaiiTe, Hy’KHa JIM MOMOILb, MPEKIEC YeM OKa3arh ee. [Ipemraraiite momoip,
€CJIM HYXKHO OTKPBITh TSIKETYIO JIBEPb WX MIPOUTH 1O KOBPY C JUTMHHBIM BOPCOM.

e Ecnu Bame mnpeiokeHHEe O TMOMOIIM MPHUHSTO, CIPOCHUTE, YTO HYKHO JIelaTh, M YETKO
CIIeTyTe HHCTPYKLIUSM.

e Ecnum BaMm paspenmiy nepeaBUuraTth KOIsCKy, CHavajaa KaTuTe ee MemineHHo. Komsicka ObICcTpo
HaOupaeT CKOPOCTh, M HEOKUJAHHBIN TOJTYOK MOXKET MPUBECTHU K MOTEPE PAaBHOBECHS.

* Bcerna nuuHo yoexxaaiiTech B JOCTYITHOCTH MECT, T/ie 3allJIAHUPOBAaHbI MEPOTIPUATHS. 3apaHee
MOMHTEPECYNUTECh, KaKUE MOTYT BO3HUKHYTH MpOOJEMBbl WU Oapbepbl U KaK HUX MOXHO
YCTPAHUTb.

* He Hajo xy0onaTh 4YeIoBeKa, HaXOSAIIET0Cs B MUHBATUAHON KOJISCKE, MO CIIMHE WU TI0 TIIeYy.

* Ecnu BO3MOXHO, pacloyIOKUTECh TaK, YTOOBI BalllM JIMIIa ObUTM Ha OJHOM ypoBHe. M306eraiite
MOJIOKEHUS, TIPU KOTOPOM BaIlleMy COOECETHUKY HYKHO 3alPOKUIBIBATH TOIOBY.

e Ecnou cymecTBYIOT apXUTEKTypHbIe Oaphepbl, MpeAympenuTe O HHUX, YTOObI YEIOBEK HMEN
BO3MO>XHOCTh IIPUHUMATh PELICHHS 3apaHee.

e [lomHuTe, 4YTO, KaK MPaBWIO, Yy JIOACH, MMEIOUIUX TPYAHOCTH TPHU TMEPEIBUKEHUM, HET
poOJIEM CO 3pEHHEM, CITYXOM U TOHUMaHUEM.

* He nymaiiTe, 4To HE0OOXOAMMOCTD TOJIB30BATHCS MHBAIMIHON KOJIICKOM — 3TO Tpareaus. ITo
crmocod cB0oOOMHOrO (eciM HET apXUTEKTYPHBIX OapbepoB) MepeaBMkeHus. EcTh moaw,
MOJIE3YIOIUECS HHBAIMTHONW KOJISICKOM, KOTOPBIE HE YTPATHIIU CIIOCOOHOCTH XOJIUTh M MOTYT
MEPEIBUTATHCSI C MTOMOIIBI0 KOCTBIIEH, TpocTH M T.M. KOJNSCKM OHU MCHOIB3YIOT IJISl TOTO,
YTOOBI SKOHOMUTB CUJIBI U OBICTpEE NEPEABUTATHCS.

Ilpasuna ’mukema npu o0wleHUU C UHBATUOAMU, UMEIOWUMU HApYUIeHUEe 3PDEeHUsA Ul
He3pAYUMU.

» Ilpemnaras cBOIO OMOIIb, HAMTPABIIANWTE YEIOBEKA, HE CTUCKUBANTE €ro pyKy, HJIUTE TaK, KaK
BbI 00BIYHO X0 1uTe. He Hy)KHO XBaTaTh CIENOro YeJIOBEKa U TAIlIUTh €ro 3a COOOM.

e OnuiuTe KpaTKo, I1e Bbl HaxXoAuTech. [Ipeaynpexaaite o MpensTCTBUIX: CTYMEHSX, JTyXKaXx,
sAMax, HU3KUX MPUTOJIOKAX, TpyOax | T.II.

* Hcnonw3yiite, ecnu 3TO yMecTHO, (pa3bl, XapaKkTepHu3ylIlue 3BYK, 3amaxX, pacCTOsSHUE.
Jlenutech yBUJIEHHBIM.

e (OO0pammaiiTech ¢ coO0aKaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JIOMAITHAMH KUBOTHBIMHU.
He xoMaHyiiTe, HE TPOTATE U HE UTPANTE C COOAKON-TIOBOIBIPEM.

® Tarpsina Mpyanunuk. Kak npaBuibHo BecTH cebst ¢ muBaamaom, http://www.interfax.by/article/56700 .




Ecnmu Bbl coOupaerech 4MTaTh HE3psiUEMY UEJIOBEKY, CHayaja TMpexyrnpenure o0 3TOM.
l'oBopute HOpManbHBIM roiocoM. He mpomyckaiiTe MHQOpMAaLuUIo, €cld Bac 00 3TOM He
HOMPOCHT.

Ecmu 5T0 BakHOE MHCHMO WM JOKYMEHT, HE HYXHO JUIsl YOEOMTEIbHOCTH JaBaTh €ro
norporats. [Ipu 3TOM He 3aMeHsiiTe yTeHue nepeckazoMm. Korga He3psiumii 4esloBeK JOJKEH
HOJNKMCATh JOKYMEHT, IPOYUTANTE ero 00s3aTenbHO. IHBaIMIHOCTE HE OCBOOOKAAET CIIENOTO
YeJI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON TOKYMEHTOM.

Bcerna obOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JJaKe €CIIM OH BAac HE BUJWT, a HE K €ro
3pAYEMY KOMIIAHBOHY.

Bceerna HaspiBaiiTe ce0st M TPEACTABISNTE NPYTMX COOECETHMKOB, a TaKKe OCTaJbHBIX
NPUCYTCTBYIONMX. ECM BBI XOTUTE MOXKATh PyKY, CKOKUTE 00 ITOM.

Korza BbI peasiaraere He3psiueMy 4EJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HAIIPaBbTE PYKY Ha
CIMHKY CTyJla WIH IOJUIOKOTHUK. He BOauTe IO MOBEpPXHOCTH €ro pyKy, a JHauTe eMmy
BO3MO>XHOCTh CBOOOJIHO MOTpoOrath npeamer. Ecin Bac monmpocuiv MoMoYb B3SITh KaKOH-TO
IpPEIMET, HE CIIeAyeT TAHYTh KUCTh CJIENOro K MpeaAMeTy U OpaTh ero pykoi 3TOT IpeaMeT.
Kora BbI 001maerech ¢ Tpynmnoi He3psuuX JItoIeH, He 3a0bIBaiiTe KaXKIIbIi pa3 Ha3bIBaTh TOTO,
K KOMY BBI 00paIiaeTech.

He 3acraBnsiiTe Bamero cobeceHMKa BeIIaTh B MYCTOTY. €CIM BBl IE€PEMEIIAETECH,
IpEeAYIPEAUTE €TO0.

BriosiHe HOpManbHO yMOTPEOIIATH CIOBO «CMOTPETh». [l He3psA4ero 4eaoBeKka 3TO O3HAYaeT
«BHJIETH PYKaMH», OCA3ATh.

N30eraiiTe pacriblBUaTBIX ONpPEAEIEHUN U MHCTPYKLHUN, KOTOpble OOBIYHO COIPOBOXKIAIOTCS
JKEeCTaMH, BbIpakeHHM Bpoje «CTakaH HAaXOAMTCS TJe-TO TaM Ha crtoyie». Crapaiitech OBITh
TOYHBIMU. «CTaKaH IIOCEPEUHE CTONIA.

Eciu BBl 3amMeTHimM, 4YTO HE3pSYM YENOBEK COWJICS C MaplipyTa, HE YIPaBISIHTE ero
JIBIDKEHUEM Ha PAaCCTOSHHH, TIOJJOWUTE M TIOMOTHUTE BHIOPATHCS HA HY)KHBIH MyTh.

[Ipu cmycke winM nmogbeMe IO CTYNEHbKaM BEIUTE HE3PSAYEro MEPIEHIUKYJIIPHO K HUM.
[lepensurascey, He nenaiTe pPBIBKOB, PE3KHUX IBMKEHHH. IIpn compoBOXIEHUU HE3pAYEro
YeNoBeKa He 3aKJIabIBaliTe pyKH Ha3ad — 3TO HEYI00HO.

Ilpaguna smuxkema npu 00WeHUU C UHBATUOAMU, UMEIOUUMU HADYUIEHUE CYXA.
PasroBapuBasi ¢ 4YenoOBEKOM, Yy KOTOpPOro ILIOXOM CIyX, CMOTpUTE IpsMO Ha Hero. He
3aTEMHSANTE CBOE JIMIO M HE 3aropaXMBalWTe €ro pykKamM, BOJIOCAMH WIM KaKUMHU-TO
npeameramu. Bam cobeceTHUK AOIKEH UMETh BO3MOXKHOCTD CJIEIUTh 3@ BBIPAKCHUEM BaIllero
JULa.

Cy1iecTByeT HECKOJIBKO THUIIOB MU CTeneHEed TIyXOoTbl. COOTBETCTBEHHO, CYHIECTBYET MHOTO
Croco0OB OOIIEHUS C JIOABMM, KOTOpBIE IJIOXO CibImaT. Ecaum Bbl He 3HaeTe, Kakou
IIPEIIIOYECTh, CIIPOCUTE Y HUX.

Hexkotopele nroau MOryT CilbllIaTh, HO BOCHPUHUMAIOT OTJAEIBHBIC 3BYKH HEIpaBUiIbHO. B
3TOM CiIydae roBoputTe 0ojee TPOMKO M YeTKO, Moa0Hpasi MOAXOISIINi ypoBeHb. B npyrom
cllyyae MOHaJ00UTCS JIMIIb CHU3UThH BBICOTY T0JIOCA, TaK KaK YEJIOBEK YTPAaTHI CIIOCOOHOCTH
BOCIPUHHUMATh BBICOKHE YaCTOTHI.

YroObl MpHBJIeYb BHUMAHHE YEJIOBEKA, KOTOPBIM IJIOXO CIBIMUT, Ha30BUTE €ro MO0 MMEHHU.
Ecin oTBeTa HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA MJIH K€ IIOMAaXaTh PYKOM.

I'oBopure sicHo u poBHO. He HyXHO M3IMIIHE MOaYEpKUBaTh 4TO-TO. KpuuaTh, 0cOOEHHO B
yX0, TO)KE HE HaJO.

Ecnu Bac mpocsAT MOBTOPUTH YTO-TO, MONpOOyHTe mnepedpa3upoBaTh CBOE MPEIOKEHHE.
Hcnonb3yiiTe &KeCThl.

Y6enurecsk, 4To Bac MoHsUH. He cTecHANWTECh CIIPOCHUTH, TOHSUT JTH Bac COOECETHHK.

Ecmu BBl cooOmraere mH(poOpMaiuio, KoTopas BKIOYaeT B ce0s HOMEp, TEXHHUYECKUH WIH
JPYTOii CIOXKHBIN TEPMHH, aJpec, HAUIIATE €€, COOOIHNTE MO (haKCy MM AIIEKTPOHHON MOUTe
WM JTIOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSATA.



Ecnu cymiecTByroT TpYyAHOCTH TIPH YCTHOM OOIIEHWH, CHOPOCHTE, HE OyAeT JU Mpolle
NePEnUCHIBATHCS.
He 3a0bIBaiiTe 0 cpene, KOTOpast Bac OKpyxaeT. B OOJBIINX MM MHOTOMIOHBIX IMOMEIIECHHIX
TPYIHO OOIIATHCS C JIIOJBMH, KOTOPBIE TUIOXO CIIBIIIAT. SIPKOE COJIHIIE WJIM T€Hb TOKE MOTYT
OBITH OapbepaMu.
OueHp YacTO TIIyXHe€ JIIOJM WCIONB3YIOT S3BIK JkecToB. Ecmm BBl oOmmaerech yepes
nepeBoIYrKa, He 3a0yabpTe, YTO 00pamarscsi HaJj0 HEIOCPEICTBEHHO K COOECEAHUKY, a He K
NIEPEBOTUHKY.
He Bce moan, KOTOpBIE MJI0OXO CIBIIIAT, MOTYT YHTATh 1O Tybam. Bam mydmne Bcero cripocuth
00 sToM mpu mepBoi Bcrpede. Ecnm Bamr coOeceqHMK 007agaeT 3TUM HAaBBIKOM, HYXHO
cOOJIIO/IaTh HECKOJIBKO BaXKHBIX NMpaBwil. [IOMHUTE, UTO TONBKO TPH M3 JAECSATH CIOB XOPOIIO
IPOYHUTHIBAIOTCS.
HyXHO cMOTpeTh B JHII0 COOECETHUKY M TOBOPHUTH SICHO U MEIJICHHO, UCIIOJIb30BaTh MPOCTHIE
¢pa3bl 1 n36eraTh HECYIECTBEHHBIX CIIOB.
HyXHO MCIIONB30BaTh BBIPOKCHHE JIMIA, YKECTHI, TEJIOABIKEHHUS, €CIIM XOTHTE MOJUYEPKHYThH
WIN TIPOSICHUTBH CMBICIT CKAQ3aHHOTO.

Ilpaguna 3muxkema npu odwieHuU ¢ UHGANUOAMU, UMEIOWUMU 3A0EPHCKY 6 PA3GUMUU U

npoonemul 00ueHUA, YMCHBEHHbIE HAPDYUIEHUS.

Hcnons3yiTe JOCTYIHBIN S3bIK, BBIPAXKAUTECH TOYHO U I10 ACIY.

N30eraiite cI0BECHBIX IITAMIOB M O0OPa3HBIX BBIPAKEHUM, €CIIH TOJIHKO BBl HE YBEPEHBI B TOM,

YTO BaIll cOOECETHUK C HUMH 3HAKOM.

He roBopure cBbicoka. He gymaiite, 4To Bac He OWMYT.

I'oBopst 0 3a7a9ax WM IPOEKTE, paCCKa3bIBAlTE BCE «a10 Tmaram». Jlaiite Bamemy cobeceTHuKyY

BO3MOKHOCTB OOBITPaTh KaX/IbIi IIar IMOCIIE TOT0, KaK Bbl OOBSICHUIIN EMY.

Hcxonute u3 TOro, 4To B3POCHBINA YEIOBEK C 33JEPKKOM B Pa3BUTHUU MMEET TAKOM K€ OIIBIT,

KaK 1 JII0OOH JIPyroi B3pOCIIbIN YeIOBEK.

Ecnu HeoOX0MMO, NCTIONB3YHTE WILTIOCTpalui win ¢otorpaduu. byapTe TOTOBBI MOBTOPUTH

HECKOJIBKO pa3. He caaBaiiTecs, eciau Bac ¢ MEPBOTo paza HE NOHSIIH.

OOpamraiiTech ¢ 4eIO0BEKOM C IpobeMaMu pa3BUTHS TOYHO TaK ke, KaK Bbl Obl 0OpalIainch ¢

mo0bM ipyruM. B Oecene oOcyknaiite Te ke TeMbl, Kakue Bbl OOCYXIaeTe C JAPYrHMHU

moaesMu. Hanpumep, mtaHbl Ha BRIXOHBIE, OTIYCK, MOT0/a, MOCIEIHIE COOBITHS.

OOparmaiiTech HEMOCPEJICTBEHHO K YEIIOBEKY.

IlomHuTE, YTO JIOAM C 33AEPKKOM B pPA3BUTUU JEECIOCOOHBI M MOTYT IOJIUCHIBATH

JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJaCMEe Ha MEAUIIMHCKYIO IIOMOIIb U T.JI.
Ilpasuna smurkema nu 0d6uieHUU ¢ UHBATUOAMU , UMEIOUWAUMU NCUXUYECKUE HAPDYUIEHUA '
[lcuxuyeckne HapymieHHss — HE TO K€ camoe, 4YTo MpoOsemMbl B pa3BuTHH. Jlomum c

MCUXUYECKUMH  MPOOJIeMaMH  MOTYT  HMCHBITBIBATH ~ OMOIMOHAJIBHBIE  PAacCTPOMCTBA  WJIH
3aMeNIaTesIbCTBO, OCIIOKHSIONINE UX KU3Hb. Y HUX CBOM 0COOBIM M M3MEHUUBBIN B3IJISIT HA MUP.

He Hamo nymaTh, YTO JIOAM C NCUXMYECKMMM HapyIIEHUSMHM 00s3aTelbHO HYXKJIAKOTCS B
JOMOJTHUTEIBHOMN MOMOIIM U CTIEHUaIbHOM OOpAaIeHHH.
OOpamaiitecs ¢ JTIOABMH C TICUXHYECKUMH HApyIIEHUSMH KaK ¢ JHYHOCTSAIMH. He HyXHO
JeNaTh MPEKIACBPEMEHHBIX BBIBOJAOB Ha OCHOBAaHUHM OMNbITa OOLICHHS C APYTUMH JIOABMHU C
TaKoM ke (HOpMOI MHBATMTHOCTH.
He cnemyer mymarh, 9TO JIOAM C MCUXWYECKHMMHU HApYIIEHHSIMH Oojiee IPYTUX CKJIOHHBI K
Hacuiuio. O1o Mug. Eciu BbI IpyKearoOHbI, OHM OYAYT 4yBCTBOBATH CE0sI CIIOKOWHO.
HeBepHo, 4TO JI0AM ¢ NMCUXWYECKMMU HapyLIEHUSMH UMEIOT MpOoOJieMbl B TOHUMAaHUU WIN
HIDKE TI0 YPOBHIO MHTEIUIEKTA, YeM OOJIBIIMHCTBO JIFOICH.
Ecnu yenoBek, MMEIOLINHM CUXUYECKUE HApYLIEHHs], pACCTPOEH, CIIPOCUTE €ro CIIOKOHHO, YTO
BbI MOKETE CJIeNaTh, YTOObI TIOMOYb EMY.
He roBopuTte pe3ko ¢ 4elIoBEKOM, UMEIOIINM IICUXHUECKUE HApYIIeHUs, JaKe €CIIH Y BaC €CTh
IUIsL TOTO OCHOBAHUSI.

Ilpasuna smukema npu odwenuu ¢ UHEATUOOM, UCHBIMBLEAIOUIUM 3AMPYOHEHUSA 6 el



* He urHopupyiite ntonel, KOTOPbIM TPYAHO T'OBOPUTH, TOTOMY UYTO IMOHATh UX — B BalllUX
UHTEpecax.

* He nepeOuBaiiTe U He MONpaBIAiTEe YeIOBEKa, KOTOPBIM HCHBITHIBAET TPYIHOCTH B PEUH.
HauuHaiiTe roBOpUTH TOJBKO TOTJA, KOTJa YO€AUTECh, YTO OH YXKE 3aKOHYMJI CBOIO MBICIIb.

* He nblTaiiTech yCKOPUTH pasroBop. byapTe roToBel K TOMY, YTO PasroBOp € YEIOBEKOM C
3aTpyAHEHHOW peublo 3aiiMeTr y Bac Oonblie BpeMeHd. Eciaum Bbl crmemmuTe, JIydlle,
U3BHHUBIINCH, IOTOBOPUTHCS 00 OOILIEHUHN B IPYroe BpeMsl.

e (CMoTpuTte B JUIO0 COOECENHUKY, MTOJIEP)KUBANTE BU3yalIbHbIM KOHTAKT. OTHaliTe 3TOM Oecene
BCE Ballle BHUMaHUE.

* He nymaiite, 4T0 3aTpyAHEHHS B pEUHM — MOKA3aTENIb HU3KOTO0 YPOBHS MHTEIJIEKTA YEJI0BEKa.

* CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

* He npurBopsiiTech, €cau Bbl HE NMOHSIM, YTO BaM cKazauu. He cTecHANTECh NMEpEeCpOCUTb.
Ecnu BaM cHOBa He yaanoch MOHSTH, MONPOCUTE MPOU3HECTH CIOBO B 0Oojiee MEIJICHHOM
TEMIIe, BO3MOXHO, 110 OyKBaM.

* He 3a0pBaiiTe, 4YTO 4YENOBEKY C HApPYUIEHHOW peYbl0 TOXKE HYKHO BBICKa3aTbes. He
nepebuBaiiTe ero U He nojasJisiite. He Toponure roBopsiero.

e Ecnu y Bac BO3HUKaIOT Ipo0sIeMbl B OOLIEHNH, CIIPOCUTE, HE XOUET JIM Balll COOECeTHUK
UCIOJIb30BaTh IPYroil criocod — HamnucaTh, HaleyaTaTh.

8. IlepeueHb COTPYAHHMKOB, Y4ACTBYIOIIUX B 00ecrieYeHNUH JOCTYIHOCTH /JIsl
HHBAJH/I0B 00bEKTA U YCJIYT, a TAKKe B OKA3aHUU MOMOIIU B MIPE010JIeHU I
0apbepoB M B CONMPOBOXKIAECHUN MAJTOMOOMJIBLHBIX TPAKIAH HA 00bEKTE YKA3aH B
NPWIOKEeHUM 4 K TaHHOMY NPHUKA3Y.

9. HpaBmIa H MOPAAOK IBaKyallud IrpakaiaH Ha 00beKTe OpraHu3anvu, B TOM 4Y4CJI€
MilJ]OMOﬁPlJILHbIX, B JKCTPECHHBIX CJOy4Yasix u qpe3Bqua1‘iH1,Ix CUTyalUsAX.

Ha cnyuaii »Bakyaluu B y4pexkIE€HUU MPEeIyCMOTpeHa IpoMKas CBs3b. [Ipu mocTymiaeHuM curHaia
TPEBOTH TpaXkJlaHe, HaxOoNAIIhecs B YUYPEKJIECHUU DHBAKYUPYIOTCS IO TMYTSIM H3BaKyallUH.
ManomoOunbpHbIe TpaxkiaHe, B T.4. UHBAIUABI IBAKyHPYIOTCS IO JOCTYIMHBIM IMYTSIM 3BaKyallud B
COMPOBOXKACHUU COTPYJHUKOB YUPEXKICHHUS, OTBETCTBEHHBIX 32 OKa3aHHWE MOMOIIM HHBAIMIAM Ha
o0BbekTe U BXxomsamux B IlepeueHp COTPYIHUKOB, y4acTBYIOIIMX B 00ECMEUYEHUU JOCTYITHOCTH IS
WHBAJIUJIOB OOBEKTA U YCITYT.



AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukar 310227031995278721568419988831218614170173341380
Bnaneney Nebenesa Eneqa AHaToNbeBHa

OeicTevTened C 30.08.2022 no 30.08.2023



http://www.tcpdf.org

		2022-10-03T16:08:53+0500




